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GENERAL TERMS AND CONDITIONS 

If you continue to browse and use our website www.outdoorpartnership.co.uk 
you are agreeing to comply with and be bound by the following terms and 
conditions of use, which, together with our Privacy Policy, govern The Outdoor 
Partnership’s (TOP) relationship with you in relation to this website. 

If you disagree with any part of these terms and conditions, please do not use 
our website. 

PARTICIPATION STATEMENT 

The Outdoor Partnership recognises the concept of 'Risk Benefit' in outdoor 
learning and would encourage all partners, volunteers and providers to refer to 
the document 'Nothing Ventured'  https://www.englishoutdoorcouncil.org/wp-
content/uploads/Nothing-Ventured.pdf as a means of insight into this 
approach.to proportionate risk management.    

The Outdoor Partnership recognises that participation in adventurous activities 
entails some risk of injury.   TOP uses providers who are licensed via the AALA to 
provide outdoor activities and/or who hold a nationally recognised external 
bench mark for providing activities that fall outside of licencing. Examples of this 
would be AAA Adventuremark, CLOtC Quality Badge, AHOEC Gold Standard, 
NGB Accredited Course Provider (RYA Cymru, Canoe Wales, Mountain Training 
Cymru, Welsh Cycling, Surf Lifesaving, Snowsports Cymru, or any other as 
relevant.) 

However, customers need to accept that accidents and injuries can happen. You 
will be bound by the activity/training provider's terms and conditions. 

PRODUCTS 

• TOP provides an affiliation option to community based outdoor activity 
clubs for an annual fee, which allows the club access to support for 
running their club and application to subsidy for their volunteer to attend 
training courses. 

• TOP provides financial subsidy towards the costs of certain courses and 
National Governing Body Awards for new and existing volunteer leaders.  

https://www.englishoutdoorcouncil.org/wp-content/uploads/Nothing-Ventured.pdf
https://www.englishoutdoorcouncil.org/wp-content/uploads/Nothing-Ventured.pdf
http://www.hse.gov.uk/aala/
https://www.adventuremark.co.uk/
http://www.lotc.org.uk/
http://lotcqualitybadge.org.uk/
https://ahoec.org/about/gold-standard/
https://www.rya.org.uk/rya-regions/rya-cymru-wales/Pages/hub.aspx
https://www.canoewales.com/
http://www.mountain-training.org/cymru
http://www.mountain-training.org/cymru
https://www.britishcycling.org.uk/wales
https://www.slsawales.org.uk/
https://www.snowsportwales.co.uk/
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The volunteers must be members of community-based outdoor activity 
clubs based in an area of TOP operation. This subsidy means that the 
volunteers must pay a contribution fee of £20 per day of the course to 
TOP, in return for TOP paying the full cost of the course to the provider. 

• TOP also organises various activities for various participants, through 
multiple programmes; from taster sessions to development sessions, and 
single and multiple day courses. Participants pay TOP for these activity 
and course places. 

TOP shall not be liable to you for any injury, loss (including but not limited to 
personal property), damage, delay, expense, inconvenience or otherwise 
suffered as a consequence of anything, howsoever caused, in connection with 
the provision of the activity or training course. 

COOKIES 

TOP website uses cookies to monitor browsing preferences but does not store 
personal information. For more details please contact 
info@outdoorpartnership.co.uk. 

CONTENT 

Neither we nor any third parties provide any warranty or guarantee as to the 
accuracy, timeliness or suitability of the information and materials found or 
offered on this website for any purpose. You acknowledge that such information 
and materials may contain inaccuracies or errors and we expressly exclude 
liability for any such inaccuracies or errors fully permitted by law. 

Your use of any information or materials on this website is entirely at your own 
risk, for which we shall not be liable. It shall be your own responsibility to ensure 
that any products, services or information available through this website meet 
your specific requirements. 

This website contains material which is owned by or licensed to us. This material 
includes, but is not limited to, the design, layout, look, appearance and graphics. 
Reproduction is prohibited other than in accordance with the copyright notice, 
which forms part of these terms and conditions. All trademarks reproduced in 

mailto:info@outdoorpartnership.co.uk
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this website, which are not the property of, or licensed to the operator, are 
acknowledged on the website. 

Unauthorised use of this website may give rise to a claim for damages and/or be 
a criminal offence. 

From time to time, this website may also include links to other websites. These 
links are provided for your convenience to provide further information. They do 
not signify that we endorse the website(s). We have no responsibility for the 
content of the linked website(s). 

Your use of this website and any dispute arising out of such use of the website 
is subject to the laws of England, Northern Ireland, Scotland and Wales. 

The information contained in this website is for general information purposes 
only. The information is provided by us and while we endeavour to keep the 
information up to date and correct, we make no representations or warranties 
of any kind, express or implied, about the reliability, suitability or availability 
with respect to the website or the information, products, services, or related 
graphics contained on the website for any purpose. Any reliance you place on 
such information is therefore strictly at your own risk. 

In no event will we be liable for any loss or damage including without limitation, 
indirect or consequential loss or damage, or any loss or damage whatsoever 
arising from loss of data or profits’ arising out of, or in connection with, the use 
of this website. 

Every effort is made to keep the website up and running smoothly. The Outdoor 
Partnership takes no responsibility for, and will not be liable for, the website 
being temporarily unavailable due to technical issues beyond our control.  

REFUNDS AND CANCELLATIONS  

We will take all reasonable care to ensure that all details, descriptions and prices 
of products appearing on the website are correct at the time the information 
was entered onto the system.  

• Unfortunately we are unable to refund the £150 membership fee for any 
club. 
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• For all individual course contribution fees, if a participant cancels or 
cannot attend and does not give 14 days notice they will not be entitled 
to any refund. If they give 14 days or more notice they will be entitled to 
a full refund. If the activity is cancelled either by the provider or by The 
Outdoor Partnership they will be entitled to a full refund. Refunds will be 
automatically credited to their payment account.  

• For all activity sessions and events payments, if a participant cancels or 
cannot attend and does not give 14 days notice they will not be entitled 
to any refund. If they give 14 days or more notice they will be entitled to 
a full refund. If the activity is cancelled either by the provider or by The 
Outdoor Partnership they will be entitled to a full refund. Refunds will be 
automatically credited to their payment account.  
 

 

SERVICE STANDARDS 

Any complaints regarding the Outdoor Partnership website should be made in 
writing to: The Outdoor Partnership, Plas Menai, National Outdoor Centre, 
Caernarfon, LL55 1UE. 

PRIVACY 

Please review our Privacy Notice, which also governs your visit to our website, 
to understand our practices. 


